
 
 

SWK 110 Introduction to Social Work Practice 
Fall 2017 

 
      
Professor:  Buetta Warkentin MSW, RSW, MTS 
   Phone: 924-4879  
   Email: buetta_warkentin@boothuc.ca 
 
Class Hours: Fridays 8:30 – 11:15 am 
 
Office Hours: Mondays 10 – 11 am, Wednesdays 1 – 3 pm 

 Outside of office hours please contact me by email – I will make 
every attempt to respond within 24 hours on business days 
 

VW Deadline: November 3, 2017 
 
Time Extension Application Deadline: November 24, 2017 
 

Territorial Land Acknowledgment  
 
I would like to begin by acknowledging that we are in Treaty 1 territory and that the land 
on which we gather is the traditional territory of Anishinaabeg, Cree, Oji-Cree, Dakota, 
and Dene peoples, and the homeland of the Métis Nation. 

 

COURSE DESCRIPTION: 
 
This course introduces students to the profession of social work.  Students will explore 
the history of the profession, discuss the values and ethics that ground and guide 
practice, and will engage with the theories that undergird generalist social work.  
Students will be introduced to foundational social work practice skills from the micro to 
macro level and will discuss how social work is expressed in various areas of practice.  
Students will be exposed to concepts of power and privilege, the impact of oppression 
and the role of social workers in combatting injustice. 
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COURSE OBJECTIVES: 
 
Upon successful completion of the course the student will be able to: 
 

Course Objectives Program 
Outcomes 

Assessment 

Describe the origins and 
development of the profession of 
social work. 

2a, 4b, 7d,   Lecture discussion 
 Exam 

Understand social work core values 
and ethics and describe how social 
work processes can promote 
empowerment, equity, social justice 
and build client strengths and 
capacities. 

2a, 2b, 2c, 3f, 
4b, 7c 

 Class lecture, 
discussion, activities 

 Privilege and 
oppression reflection 

 Exam  
 Research Paper 

Discuss the various areas of 
practice and types of social work 
roles  

3a, 3c   Exam 
 Class lecture and 

discussion 
 Guest speakers 

Understand the various theoretical 
models grounding social work 
generalist practice with application 
to various areas of practice 

3c, 5a,1a, 2b, 
3f, 4a, 4b, 4c, 
4d, 5a, 5b, 5c, 
5d, 7b, 7c, 7d 

 In class case studies 
discussion 

 Privilege and 
oppression reflection 

 Exam 

Practice self-reflection to evaluate 
personal values, beliefs, life 
experiences and ideological 
perspectives that inform the  
way that you construct knowledge 
and make meaning of life. 

1a, 2a, 2b, 5a  Lecture discussion  
 Class activities 
 Privilege and    

oppression reflection 

Demonstrate critical analysis of the 
role of social structures in privilege 
and oppression 

4b, 4c, 4d, 7a, 
7b, 7c, 7d 

 Class discussions and 
case studies 

 Privilege and 
oppression reflection 

 Research paper 
 

Demonstrate appropriate oral and 
written communication skills  

1a, 1b, 3c, 3f, 
5b, 6a 

 All assignments 

Demonstrate ability to seek and 
apply best practice information from 
professional social work journals  

6a, 6b  Research paper 
 

 
 
 
 



COURSE TEXTBOOK 
 

Ives, N., Denov, M., & Sussman, T. (2015).  Introduction to social work in 
Canada: Histories, contexts and practices.  Don Mills, ON: Oxford University 
Press.   ISBN: 9780199003174 
 

Textbooks may be purchased through the University of Winnipeg bookstore, Amazon.ca 
or directly from the publisher.   
 

TENTATIVE COURSE OUTLINE 
 
(the syllabus handed out in the first class will be final) 
 
Sept 8  Course Introduction; Historical Foundations of Addressing Need 
  Readings – Ives, Denov & Sussman Ch 1 
 
Sept 15 Social Work Theories  
  Readings – Ives, Denov & Sussman Ch 2 
 
Sept 22 Power, Oppression and Anti-Oppressive Practice  
  Readings - TBD 
 
Sept 29 Ethics and Values 
  Readings – Ives, Denov & Sussman Ch 3 
 
Oct 6  The Role of Social Work in the Lives of Aboriginal Peoples 
  Readings – Ives, Denov & Sussman Ch 8 
  Privilege and Oppression reflection due 
 
Oct 13  Reading Week  
 
Oct 20  Midterm Exam 
 Social Work with Individuals and Families 
  Readings – Ives, Denov & Sussman Ch 4 
 
Oct 27  Social Work with Groups and Communities 
  Readings – Ives, Denov & Sussman Ch 5 
 
Nov 3  Social Work with Immigrants and Refugees; Culture and Spirituality 
  Readings – Ives, Denov & Sussman Ch 9 
 
Nov 10 Social Work and Health & Disabilities  
  Readings – Ives, Denov & Sussman Ch 6 & 11 
 
Nov 17 Social Work Practice with Children and Aging 
  Readings – Ives, Denov & Sussman Ch 7 & 12 



 
Nov 24 Social Work Practice with Women; and Sexual and Gender Diversity 
  Readings – Ives, Denov & Sussman Ch 10 
  Final Paper Due 
 
Dec 1  Exam Review, Course Evaluation 
   
 

COURSE ASSIGNMENTS 
 

1. Participation           10% 
 
Students are expected to come to class having completed the readings and to 
draw upon the assigned readings for the class discussions.  Reading, critical 
thinking and engagement with guest speakers, peers, and the instructor are an 
important part of the learning in this course.  Students are encouraged to raise 
issues related to the topic, participate in critically analyzing the issues presented, 
and discuss how the learning might be applied to social work practice.   
 
Positive learning experiences for everyone decreases (and your participation 
marks decrease) when you demonstrate the following behaviours: 
 

 Come to class late or leave early, without notifying the instructor and 
providing a reasonable explanation before class begins.  If you must leave 
class early and have cleared this with your instructor, please take a seat that 
is closest to the door so you can leave the classroom with minimal disruption. 

 Have a private conversation (side conversation with another student) during a 
class lecture, discussion, or exercise. 

 Fail to turn off any electronic device that produces a signal that may distract 
the class. 

 Use a portable computer or other electronic device for activities unrelated to 
class such as game-playing, browsing the web, checking email and texting.  
This behaviour is distracting to others sitting next to you, or behind you. 

 Make insensitive or disrespectful comments. 
 
Students demonstrating any of the above behaviours will lose part or all of 
the participation marks allotted in this course. 
 
 
 

2. Reflections on Power, Privilege and Oppression    15% 
 
Students will choose one of the following books and complete a book review 
(available at libraries, bookstores or through Amazon).   

 
Comack, E., Deane, L., Morrissette, L. & Silver, J. (2013). Indians wear red.  



Winnipeg, MB: Fernwood Publishing.  ISBN: 9781552665824 
 
Mosionier, B. (2008).  In search of April Raintree. Winnipeg, MB: Portage & Main 
Press.  (older and newer editions are acceptable but try not to get the youth 
edition) 
 
Vermette, K. (2016).  The break.  Toronto: House of Anansi Press Inc.  
ISBN: 9781487001117 
 
Reflecting on our conversations about power, oppression and privilege, what 
does this book have to say about these concepts – how are the people affected 
by various and intersecting layers of oppression?  What are the societal 
structures, norms and attitudes that support the injustice present?  As a social 
worker, what aspects of these stories are important to hear and why?  How do 
these stories impact you personally – choose one element of a character or 
situation to elaborate.  How does your own experience of privilege or oppression 
connect with the story?  How does anti-oppressive practice speak into the 
injustice present?  How will your understanding and experience of privilege and 
oppression impact your future work as a social worker? 

 
Length: 4 pages double spaced 
Due Date: October 6, 2017 
 

3. Midterm Exam         15% 
Date: October 20, 2017 
 

4. Interview with a Social worker / Research Paper    35% 
  
You will individually write and submit a 10 page paper outlining the insights 
gained from interviewing a social worker in a particular area of practice and then 
research into a particular social issue that affects that population.  
 
Part A 
With a partner choose an area of practice from the list provided.  Identify an 
agency that uses social workers to respond to social needs in this area.  Contact 
a social worker at that agency and arrange for an interview with that person.  
Interviews must be done in pairs, must be on-site at the agency, and must be 
with someone with a BSW or MSW degree in a social work role. Gather 
information related to: 
 

 The population and social issues that affect clients in this area of 
practice.   

 The effects of diversity and oppression on clients 

 The mission of the agency 

 The services and programs provided by the agency 



 The responsibilities, roles and levels of practice of the social 
worker  

 The theories that inform practice in this area 

 The social worker’s perceived challenges and rewards of the work  
 

Provide a summary of the insights you have gained and your personal reaction to 
this form of social work in the first section of your individually written paper.   
 
Part B 
Out of your interview with a social worker, identify a social issue that impacts 
clients in that area of practice.  In the second section of your paper, using at least 
6 sources outside of your textbook (including at least 4 peer reviewed journal 
articles), identify the ways that social workers work with this population/issue.  
Think about social work roles, levels of practice and particular theories that are 
used in addressing this issue.   
 
Length: 10-12pp Double spaced  APA formatting for citations and reference list 
 
Due Date: November 24, 2017 
 

5. Final Exam          25% 
 
 

Course Marks 
 
Participation   10% 
Book Review   15% 
Midterm Exam   15% 
Interview/Research Paper 35% 
Final Exam   25% 

     Total    100%  
 
 

GRADING SCHEDULE: 
 
Here is the interpretation of the letter grades as per the College academic policies, and 
the percentage scores for this course that will normally correspond to those letter 
grades. 
 
A+ Exceptional Performance with evidence of outstanding 

original thinking, superior organization, exceptional 
capacity to analyze and synthesize, a superior grasp of 
the subject matter with sound critical evaluations; 
evidence of extensive knowledge base. 

94-100% 



A Excellent Performance with evidence of excellent 
original thinking, excellent organization, excellent capacity 
to analyze and synthesize; an excellent grasp of the 
subject matter with sound critical evaluations, evidence of 
an extensive knowledge base. 

85-93% 

B+ Very Good Performance with evidence of original 
thinking, very good organization, demonstrated ability to 
analyze and synthesize; a very good understanding of the 
relevant issues under examination; very good familiarity 
with the relevant literature. 

78-84% 

B Good Performance with evidence of a good grasp of the 
subject matter; evidence of critical capacity, good 
analytical skills, a good understanding of the relevant 
issues under examination; evidence of good familiarity 
with the relevant literature. 

70-77% 

C+ Satisfactory Performance with evidence of a satisfactory 
grasp of the subject matter; evidence of critical capacity, 
an ability to develop solutions to simple problems found in 
the material; evidence of familiarity with some of the 
relevant literature. 

65-69 % 

C Adequate Performance with evidence of an adequate 
grasp of the subject matter; some evidence of critical 
capacity, an ability to develop solutions to simple 
problems found in the material; evidence of familiarity with 
some of the relevant literature. 

60-64 % 

D Marginal Performance with evidence of marginal 
familiarity with the subject matter and some evidence that 
critical and analytical skills have been used. 

50 59% 

F  Inadequate Performance with little evidence of even a 
superficial understanding of the subject matter; serious 
weaknesses in critical and analytical skills; limited or 
irrelevant use of the literature; failure to satisfy course 
requirements. 

0-49 % 

 

Students require a C+ to satisfy program requirements for this course 
 
 
 

COURSE STANDARDS AND ACADEMIC POLICIES: 
 
Booth UC Policy Statements 

 
Students are responsible for reviewing and abiding by all Booth UC academic policies in 
the current Academic Calendar. 
 
Quality of Assignments and Requirements for Written Assignments 
The professor reserves the right to reject any work that does not comply with 
requirements and instructions.  All assignments must be satisfactorily completed to 
receive a passing grade for the course. 



 
All written assignments must be typed double-spaced with no larger than one inch 
margins on all sides and font size no greater than 12.  All pages must be numbered.  All 
assignments should include a title page i.e. name, title of project, and date submitted.  
Review your assignments for clarity, style, punctuation, grammar and spelling.  Papers 
must be appropriately referenced using APA style.   
 
Academic Integrity 
 
It is a serious offense to present a piece of work for course credit as one’s own if the 
work was done by some other person (plagiarism). Plagiarism or any form of cheating in 
examinations or term tests (e.g. crib notes) is subject to serious academic penalty that 
may include loss of part or all of the marks for an assignment/test, failure in the course, 
dismissal from the College, or other serious consequences. 
 
To plagiarize is to take ideas or words of another person and pass them off as one’s 
own. In short, it is stealing something intangible rather than an object. Obviously it is not 
necessary to state the source of well- known or easily verifiable facts, but students are 
expected to acknowledge the sources of ideas and expressions they use in their written 
work, whether quoted directly or paraphrased. This applies to diagrams, statistical 
tables and the like, as well as to written material and materials or information from 
Internet sources. To provide adequate documentation is not only an indication of 
academic honesty but also a courtesy which enables the reader to consult these 
sources with ease. Failure to do so constitutes plagiarism. It will also be considered 
plagiarism and/or cheating if a student submits an assignment in whole or in part by 
someone other than him/herself, or copies the answer or answers of another student in 
any test, examination, or take-home assignment. 
 
Instructors are required to report all allegations of plagiarism or cheating to the 
Academic Dean before a grade is assigned.  The original assignment is submitted to the 
Academic Dean.  The Academic Dean will chair a joint meeting of student and instructor 
to hear both the allegations and the student’s response to the allegations.  The 
Academic Dean will then make a determination whether or not plagiarism or cheating 
has in fact occurred and decide on appropriate disciplinary measures. The student and 
instructor will be notified of the Academic Dean’s decision in writing. A copy of the 
decision will be sent to the Registrar and College President. 
 
The student has the right to appeal the decision of the Academic Dean. The Academic 
Appeals process may be found on pages 22-23 of the academic calendar.    
 
 
Timely Submission of Assignments 
 
Assignments are due as scheduled. Handing in assignments late is unfair both to other 
students who hand them in on time and the instructor who must complete grading and 
submit grades on time. Any extensions must be discussed with the instructor prior to the 



due date. Leaving voice messages, written notes or e-mails informing the instructor that 
you will not be able to make the deadline do not constitute a formal agreement that an 
extension for handing in the assignment late has been granted.   
 
In exceptional circumstances such as illness or family emergency, it may be difficult to 
meet the deadline. Extensions will only be granted under exceptional circumstances, 
such as family emergency or illness requiring treatment by a physician.  If such 
circumstances arise, it is the student’s responsibility to notify the instructor before the 
assignment is due. A note from a doctor may be required. Factors such as poor 
planning or lack of time management, computer software difficulties, or printer 
malfunctions are not sufficient grounds for requesting an extension.  Each day an 
assignment is late (including weekends) 3% of the final grade will be subtracted 
(up to the value of the assignment).  This includes the due date.   
 
All assignments must be completed to receive a passing grade for the course. 
  
Assignments will not be graded (hence a failing grade of 0 assigned) beyond one week 
after the due date. 
 
Class Attendance 
 
Class attendance is essential to the success of your professional preparation and 
understanding of course content.  Students are required to attend all class sessions.   
 
Students should treat arriving for class on time or absence from class similar to being 
employed in the work force.  This means students are expected to arrive for class on 
time.  If you expect to be absent from class, late or must leave early for any reason, 
please inform your professor ahead of time.  
 
A student who is late for class or leaves early for any portion of a class shall be 
considered absent and will be affected by the attendance policy, unless previously 
cleared with the professor.  The professor reserves the right to lower the final grade of 
any student who is absent from three or more classes in the semester according to the 
following except in exceptional circumstances: 
 
Absence from 3 classes –15% reduction in the semester grade 
Absence from 4 classes – automatic failure of the course 

 
Policy on the Use of Personal Computers, Electronic Devices and Cell Phones in 
Booth Classrooms 
 
We consider the Booth classroom environment to be a special place of focused 
engagement between professors and fellow students. As such, electronic devices are 
allowed in the classroom only for the purposes of course instruction. The use of 
computers, the internet (including email), downloaded material, or other electronic 
devices such as cell phones require the express permission of the instructor. Social 



networking sites such as Facebook, Twitter, blogging and other related activities are not 
allowed in Booth classrooms. The use of personal computers and other electronic 
devices in the classroom is a privilege which may be withdrawn at the discretion of the 
instructor.  Video or audio recording of class is not allowed except in situations where 
necessary for disability accommodations 
 
Professional Unsuitability 
 
The Department of Social Work may require any student to withdraw from the Social 
Work Program if deemed to be unsuitable in aptitude for the profession of social work.  
The Department recognizes there are professional competencies and conduct not 
measurable by academic achievement alone, therefore the Social Work Department 
reserves the right to ongoing monitoring and evaluation of students on their professional 
behaviour demonstrated both in and out of the classroom.  Continuance in the program 
is outlined in the Continuance Policy. 
 
Policy on Unclaimed Term Work 
It is the student’s responsibility to claim all term work, assignments or tests. 
Any term work that has not been claimed by students will be held for a period of four 
months from the end of final exam period for the term in which the work was assigned. 
At the conclusion of this time, all unclaimed term work will be destroyed according to 
FIPPA guidelines. 
 
Withdrawal 
Any student who is considering withdrawing from the course is requested to speak with 
the instructor and contact the Booth University College Registrar at 924-4861 and/or 
your program advisor.  
 


